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Rules and Alerts Tips

("’ Quick Tip — When setting up a “Grid Alert” set it up in the Ultriva “Test” site first to
assure that the rule is working properly prior to setting it up in the production, “Live”
environment. Once you have the Rule/Alert set up in “Test” you can then “Copy” and “Paste”
the message body in the “Live” site.

Ultriva has a “How Do 1?” feature. From any screen, click on this feature and you will get
instructions for the screen you are currently working from.

Rule List 7 Filters [=] Views (&) How do I?
Rule Type: T

B Enabled

Filter By w | Select Operator w | EnterValue =2 )

Find Rule Title A4 08

The information appears.

Rules €—

Rules are one of the key components of Ultriva application. Rules allow user to set up alerts that can be
generated for an event happening or not happening. Ultriva allows users to generate this alert on the
browser (you can see it when logging in to the application) or via email or both. Rules are created
through a wizard that consists of three steps.

- First step — Selecting a rule from the pre-built template and defining filters if necessary

- Second step — Defining
How the alerts to be delivered (Browser, email or both)
Who should recej
Subject of the alé
Message of the alert

2 0O 0 O

For more detailed information on setting up “Rules/Alerts”, click on the link below to
navigate to the “Ultriva Help Portal”, Admin Reference Guide.

Admin Reference Guide
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http://help.ultrivalms.com/v70/pdf/en-us/Admin-Referenceguide-rev1.pdf

Verification/Editing of an Existing Rule

(‘; Quick Tip — When using the “Grouping” feature for an “Email Alert”, and a browser
alert is also required, the “Alerts” must be created separately. First, verify that the rule does
not already exist. If the “Rule” exists, and “Email and Browser” are both selected, follow the
instructions below to create the 2 separate alerts.

To navigate to “Rules”, click on “Admin”

. .
ULT‘RTGA Ultrlva éndmin | My Account | Help | Logout
Home Material Status Actions Scan Repors Integration Laura Maki | TBJw

Click on “Rules”

¥ Admin

User User Group
Add. menage and view users, resst pssswords snd updste roles Add, mansge and view user groups. Change access rights.

Warkcenters

Supplier E—rl
Add. manage and view suppliers. Set address, time zone. calendar and qzq Add, mansge and view workcenters. Set address, time zone, calendar
|abel formats. Creste supplier administrators = =nd |abel formats. Creste workcenter users

4

Entities J Item
iew and manage entities such as carmier, family and classification Add, mansge and view items, assign buyers and associate suppliers

Calendar % Rule’s m—

Wigw and manage the business calendar, update the calendar to mark Add, mansge and view slerts. alerts for missed shipments, laie
all dates that the business is closed receipts. order acknowledgements and stock outs

Schedule Configuration =1, Shift

jed e

]
&

Look to see if the “Rule” already exists. Check if “Browser and Email” are selected. If both are
selected, follow the instructions below to create an individual rule for both.

Sysiem Rules Local Rules |

Rule . L . Business .
Type 7 Rule Title & Rule Description MotifyTo Name 7 Browser? Email? Table?
é’ KanbanCard Buyer Mofify users when reschedule is requested by buyer. Apply ng'sldseri‘:'u{;l':sgu lier TBJ é’ é’
Reschedule this rule to Hems: all ltems and Suppliers: all suppliers Cont;adspp ~=upp

Mofify users when goods are due. Fire this alert immediately ~
é’ KanbanCard Late Shipment  after Required shipment date expires. Apply this rule to Eg?m:%srﬂgﬂller TEJ é’ é’
lems: all lfems and Suppliers: all Suppliers ! '

Send an Alert to Supplier when a new orderfcard is released.
Apply this rule to ltems: all ltems and Suppliers: all suppliers

Send an alert when a Card is recalled. Apply this rule to

é) KanbanCard  Recall Nofice Iems: all ltems and Suppliers: all suppliers

Buyer User,Supplier Usermakil TEBJ é’

Copyright Ultriva Inc. 2014. All rights reserved Page 3



Click on the “Rule” and the line will highlight. Click on the “Edit” button.

(B Add | \fElii‘tR\XDisﬁﬂe | | Preview Rule |

| sysiemRuks | [ LocalRules |

Rule . . Business
Type 7 Rule Title & Rule Description MotifyTo Name =7

Browser? Email? Table?

Buyer User Purchase

Buyer Mofify users when reschedule is requested by buyer. Apply N
f KanbanCard Reschedule this rule to Hems: all ltems and Suppliers: all suppliers g:;ﬁ;:piel User.Supplier TBJ i f

Motify users when goods are due. Fire this alert immediately -
f KanbanCard Late Shipment  after Required shipment date expires. Apply this rule to Eg?ﬁ:%s;gﬂ:er TEJ f f
Items: all ltems and Suppliers: all Suppliers ! !

Send an Alert to Supplier when a new orderfcard is released.  Buyer User, Supplier

Apply this rule to ltems: all ltems and Suppliers: all suppliers  User Imcneely

Click on the “Next” button

Rule Wizard: Select Rule Template e Last modiied an [I3405620014] by [Laura Maki] @ How do 17

Select Rule Temgplate Message Information Repeat Information

Rule Information

+ What is the Titke of the Ruls?

|Drdzrs Released |

+ MNotify the Usars

Card/Crder Released to Supplier

+ Rule Description

Send an Alert to Supplier when a new order/card is released. Apply this rule to ltems: 8ll 1eMS and Suppliers: all
suppliers

*Reaued el ot | - J X Coce

e ——
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In the “Message Information” fields, “Send Message Via”, click on the “Email” checkmark
to remove it.

Rule Wizard: Message Information Last modified on [03/05/2014] by [Laura Maki] @ How do1?
Select Rule Template Message Information Repeat Information
@ @)
Message Information
* Send message via:
[ Table M Browser & Email Grouping: | None

Click on the “Next” button.

[ = 5

A Card/Order [KC:BPFL_GID]

is released for ItemNo: [ITM:ITEMNO].
Required ShipDate: [KC:ReqgShipDate].
Card Quantity: [KC:CardQty].

[ Append Notes

* Required field

(<1 oo P et 1 x 1 concel

Click on the “Finish” button.

Rule Wizard: Repeat Information Last modified on [03/05/2014] by [Laura Maki] i@ How do I?

Select Rule Template Message Information Repeat Information

Repeat Information

Repeat: 0 Times (0 = no repeat)

Every: 0 Days

* Required field

[ pres [ i 1 -

e —
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The “Rule Orders Released modified Successfully”. The checkmark has been removed for the
“Email” selection. The “Browser Alerts” are still set up and will still be sent out for the rule
“Orders Released”. The following instructions will guide you through setting up an Email Grid
alert using the “Grouping” feature.

Rule List 7 Fiters [=] Views &) How do I?
]
‘ o Rule Orders Released modified Successfully <@
Rule Type: O =

KanbanCard I Enabled
00.0%
Filter By w | Select Operator w Enter Value F

Find Rule Title & m

e Add 4 Edit X Disable Preview Rule
| sysemRues | [ LocalRules |

Rule Rule Title & Rule Descripti NotifyT Business g r?  Email? Table?

Type 7 ule Title u scription fyTo Name = TOWSEr? mail? ¥
f KanbanCard Buyer Mofify users when reschedule is requested by buyer. Apply Eg?'sldse';:"{;t:sseu lier TBJ f f

Reschedule this rule to fems: all Hems and Suppliers: all suppliers Conl:idspp -=upp
Mofify users when goods are due. Fire this alert immediately -

f KanbanCard Late Shipment  afler Required shipment date expires. Apply this rule to ﬁgfﬁ:%srﬂgﬂ;er TBJ f f'

lems: all iftems and Suppliers: all Suppliers

Send an Alert to Supplier when a new orderfcard is released.  Buyer User, Supplier
Apply this rule to ltems: all liems and Suppliers: all suppliers User Imcneely

% KanbanCard

Send an alert when a Card is recalled. Apply this rule to
lems: all ftems and Suppliers: all suppliers

f KanbanCard Recall Motice Buyer User, Supplier User,makil TBJ f

If you came from the “Late Shipments” section, click on the link below to return.

Return to Setting up a Grid Alert for Late Shipments
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Setting up a Grid Alert - Orders Released

N Quick Tip — This example: we will create a “Grid” alert for all “Cards/Orders Released
to a Supplier”. The “Email Alert” will be set up to be sent, 1 time every 24 hours.

To navigate to “Rules”, click on “Admin”

R -
ULTR’IGA Ultrlva éndmin | My Account | Help | Logout

DIUIVING: LEAY FERTORIMANTE.

Home Material Status Actions Scan Repors Integration Laura Maki | TBJw

Click on “Rules”

¥ Admin
User User Group
Add. manage and view users, resst pesswords and update roles Add, mansge and view user groups. Change access rights
Supplier -] Warkcenters

1
=1
Add. manage and view suppliers. Set address, time zone. calendar and _ElqE Add, mansge and view workcenters. Set address, time zone, calendar
|abel formats. Creste supplier administrators 1= =nd |abel formats. Creste workcenter users

Entities i Item
iew and manage entities such as carmier, family and classification Add, mansge and view items, assign buyers and associate suppliers

Calendar , Rules e
“igw and manage the business calendar, update the calendar to mark V Add, manage and view alers. alers for missed shipments, late
all dates that the business is closed receipts. order acknowledgements and stock outs

Schedule Configuration =1, Shift

Ljme®

Click on the “Add” button.

Rule List “F Filters [=] Views g How do 17
Rule Type: o
KanbanCard B Enabled
_— 00.0%
Filter By v Select Operator w  EnterValuz | Go B
Find Rule Ti#/ 4 88
e Add & Edit X Disable Preview Rule

In the “What is the Title of the Rule” field, enter a “Title” for the rule.

Rule Wizard: Select Rule Template @ Howdo I?

Select Rule Template Message Information Repeat Information
@ O QO
Rule Information

* What is the Title of the Rule?

Digest for Orders Released
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Click on “Card/Order Released to Supplier” to select it. Click on the “Select” button.

Rule Wizard: Select Rule Template

@ Howdol?

Select Rule Template Message Information

(s
-

Rule Information
* What is the Title of the Rule?

Digest for Orders Released

+ Notify the Users /
Card/Order Released fo Supplier

‘When Some Action takes place

‘When Motes with specific priority added

‘When AppStatus changes

When Goods are due

‘When Goods are short shipped

Potential Stock-out

‘When cards are not accepted

Repeat Information

. ¥

N Quick Tip —Further filtering can be done for all items and all suppliers by clicking

on them and making the selections.

The “Rule Description” appears. Click on the “Next” button. For this example, we will leave it

at all items and all suppliers.

+ Rule Description

suppliers

Send an Alert to Supplier when a new order/card is released. Apply this rule to Items: all ltems and Suppliers: a_II

* Required field

Click on the checkmark next to “Browser” to remove it.

(ect 1l x| cance |

Rule Wizard: Message Information & How do 17
Select Rule Template Message _Igformation Repeat In_furmation
Message Information -
* Send message via: Preview Rule
[ Table [ Browser (] Email
Copyright Ultriva Inc. 2014. All rights reserved Page 8




N Quick Tip —When “Grouping” is selected, the “Alert” (email) is not sent inmediately. It
is emailed within the timeframe selected. Grouping may not be useful is all situations,
especially if the information is time critical. Based on how often the email will be sent may
affect the outcome.

Click in the box next to “Email” and a checkmark will appear. Click on the dropdown arrow
in the “Grouping” field and drop down box of selections appears. Click on a selection.

Rule Wizard: Message Information @ How do1?

Select Rule Template Message Information Repeat Information
.;;'. 'S
Message Information
+ Send message via: Preview Rule

[ Table (1 Browser M Email Grouping:

Every 1 Hour
Every 2 Hour(s)

* Message Recipient: Every 4 Hour(s)

Every 8 Hour(s)
M Buyer User M Supplier User [ qQuality] Every 12 HOUT{SV ser L] Supplier Contact
Every 24 Hour{s

Select the “Message Recipients” whom are to receive the “Alert”. Click in each box next to
their title. A checkmark will appear.

Rule Wizard: Message Information & HowdoI?

Select Rule Template Message Information Repeat Information
I‘*S"' 1)
Message Information

* Send message via: Preview Rule

[ Table L1 Browser ¥ Email Grouping: | Every 24 Hour(s)[ v

+ Message Recipient: / \

M Buyer User [ Supplier User O Quality User [ Purchase User ¥ Supplier Contact

e —
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N Quick Tip —Add as many “Additional Contacts” as needed

“Additional Contacts” can be added. Click in the “Message Recipient” field and a dropdown
list appears. Select the “Additional Contacts”.

+ Message Recipient:
wer [ Supplier User O Cuality User [ Purchase User ¥ Supplier Contact
|

®

* | acadmin :.! AsertFieId Clear Value " Verify Syntax '@ Default Subject
agarcia
alfredo
aloki
*| amchride [t Field Clear Value g Verify Syntax - Default Body
avaracallo
’Vavargas v =EE=EEE  EE X X = .= |-format- - font - - )]
awinters

N Quick Tip — When adding a “Message Subject” and the rule is being set up in “Test”
you may want to add “Test” to the subject.
Adding the “Plant Name” to the subject may be beneficial since many suppliers are using
Ultriva and the information would state it was from this plant.

Enter the “Message Subject”

* Message Subject: s Insert Field Clear Value o Verify Syntax '@ Default Subject

Test - Digest for Released Orders - LJM Plant

@I mportant — When setting up the “Message Body” there is a specific “Syntax” that MUST
be followed.

Symbols for setting up a “Grid” Alert
Open Brace {

Close Brace }

Pipe |

Exclamation Point !

Dash -
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To start the “Grid Alert”, enter an “Open Brace” {and a “Pipe” | symbol {|

+ Message Body: &l Insert Field Clear Value o Verify Syntax ‘@ Default Body

B rIr&s&U|E
7 e o

| €

x, x° | .= = | [Paragraph[~] |- font - -

To end the “Grid Alert”, enter a “Pipe” | and a “Closed Brace”} symbol |} The “Alert” will
now be set up between the “Open Brace, Pipe” {| and the “Pipe ,Closed Brace” [}

+ Message Body: &l Insert Field Clear Value g Verify Syntax ‘@ Default Body

BISUJEE

7 e

%, x° | .= .= ||Paragraph[v |- font- - 9

{

&

H

Under the “Open Brace Pipe” {| symbols, enter a “Pipe” | and a “Dash” - symbol to “Start the
Header” |- Click on the keyboard “Enter” key twice. Enter a “Pipe” | and a “Dash” - symbol to

“End the “Header” |- . The “Header ” will now be set up between the “Header Start” |- and the
“Header End |-

+ Message Body: &l Inseri Field Clear Value & Verify Syntax @ Default Body
BISU| ESEE|EE|x x| == |[Paragraph[v][-font-  [¥][-
q e o
{ ~
S
- / v
A
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N Quick Tip — When adding a “Header” an “Exclamation Point” will be the starting point
and will also separate each header added.

To add a “Header”, enter an “Exclamation Point” ! between the Start and End “Pipe/Dash”
|- symbols that have been entered.

+ Message Body: &ia Insert Field Clear Value & Verify Syntax @’ Default Body

m | B I S§U|EE=EE|EE|x, ¥ |:=:= | Paragraph[v]|-font - [v][- M@

he>w OO

{ ~

|_

<

| v
4

After the “Exclamation Point”! symbol type in your first header. Enter another exclamation
point ! symbol and enter the next header. Repeat the steps for the remaining headers. For
this example, the headers are as follows:

Released Date,
Card I.D.

P.O. #

Req. Ship Date.

+ Message Body: sl Insert Field Clear Value & Verify Syntax ‘@ Default Body

m| B ISU|ESEEE|E E|x x| == |[Paagraph[v][-dont-  [v][- M@
il = ol

- A
|Release Date!Card Id!P.O. #!Req. Ship Date K

-

H v

A4

®Important — There is no exclamation point at the end of the last header. If you have an
exclamation point at the end it will add another column to the report output.
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The “Message Body” information will start with a “Pipe “symbol |. Type in a “Pipe” symbol
under the “Pipe Dash” |- symbols which ended the header information.

* Message Body: =8 Insert Field Clear Value o Verify Syntax ‘@" Default Body
m|B 1 sU|ESEE|EE|x ¢ | == |[Paagaph[¥][-font-  [¥][- M@
[ e =
| ~
|IRelease Date!Card Id!P.O. #!Req. Ship Date
|_
|« v
Click on “Insert Field”
+* Message Body: Insert Fiekd Clear Value o Verify Syntax ‘@ Default Body
-—
m|BI1ISU|E=s= |2 =|x x| :=:=||Paragraph[v]|-font- [~][- M@
il e o>
| ~
|Release Date!Card Id!P.O. #!Req. Ship Date
|_
| v
A

- Quick Tip — The fields that are inserted must match what the “Headers” are stating.
For this Example - The first header is Release Date” so that will be the first field to be
inserted.

Fields to Insert are as follows;
Release Date

Release ID for Card ID

PO #

Req Ship Date

This matches the order of the “Headers”.
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Click in the circle next to “Released Date” to select it. Click on the “Insert” button. Selections
can be made from all 4 of the tabs, Card, Cycle, Item and Plant fields.

Select a Field
Card Flelide Cycle Flelds em Flzids Plant Flalgs
O Accepted Date ) Action ) Action Time
2 Approved Quantity O Card Cycle l 2 Card Cycle Mo
O Card I 0 CompletedCry () DecimalFactar
) DueDate 0 ExpectRecvDate (2 ExpireDt
) IGParams O Last completed cycle No 0 LastReceivedTime
) LocstionCode ) Maintznance Date ) MestOperGID
) OperComplQty () OperSchStatus ) Original Required Receive Date
) Original Required Ship Date ) PackingSligho ) PrevLocationCode
) PreyOperCamplCty ) Printed Date {0 aty Per Card
O RecallAcceptDate ) RecallAcceptedBy 2 RecallDate
) RecalledBy D) Received Date ) Received Quantity
® Released Date ) RegAcoepiDate () Required Receive Date
ﬁD Required Ship Date () ScheduleDay i) SchSeghe
) Shig Tracking Mumber ) Shipped Date ) Shipped Quantity
) State {0 SupplierFromiseDate ) Release ID
—>E=NE =N

®Important — Once a field is inserted, do not make any changes within the brackets.
[KC-ReleazeDate]

The field appears. Type in a “Pipe” | symbol and insert the next field.

= Message Body: o Insert Fiaid Clear Value g \erfy Syntax  Defsult Sody
BISU|E=E==|5FF|x x =iz |[Pa=gmph[v][-font-  [v][- [~]1
il oo o N
|Feleazsed Cards!Card ID! PO #! Req Ship Date ~
[EC:ReleazeDate] /
¥ W
r
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0I mportant — Do not place a “Pipe” symbol after the last field inserted. If you have a
“Pipe” symbol at the end, it will add another column to the report.

Insert the remaining fields and place a “Pipe” | symbol in-between each field inserted. Click

on the “Preview Rule” button.

Message Information

= Send message via: W

[0 Table O] Erowser Email Grouping: | Every 24 Hour(s) [v]

= Message Recipient
Buysr User Supplier User O Quality User [ Purchase User B Supplier Contact

Sgarcia x

= Message Subject: Ji Inser Flaid Clear Valug ¢ Werlly Syniax  Defaull Subject
Test - Digest for Relased Orders - LIM Plant
= Message Body: o Insert Flsid Clear Value g \edfy Syntax  Default Sody
Br&sU|l====|5F|x, x == |[Pasgephv][-font-  [+][- [ &
il = ol
'Released Cards!Card ID! PO #! Req Ship Date ~

[KC:ReleaseDate] [releaseid(KC:BPFL_GILY, "cyelena)] [SUPV: SupplierPONum]| /
[KC:ReqShipDate]

1

The “Grid Design” for the email appears. Click on the “Close” button.

Preview Rule:Digest for Orders Released

From: Ukriva Lean Suite
To:

Subiect, 125t Digest for Orders Released - LIM PlantKCO4NKICNAZZ-D00-4KCD4NKICNAZZ-000-
ubject: 4 CD4NKICNAZZ-000-4

Release Date Card ID po x| ReqShip Date

1899-01-01 00:00:00 | KCDANKICNAZZ-000-4 18%2-01-01 00:00-00

—> .

Copyright Ultriva Inc. 2014. All rights reserved Page 15



Click on the “Next” button.

Message Information

= Send message vis:

= Message Recipient

[0 Table [ Browser Email Grouping: | Every 24 Houn(s) [+]

Buysr User Supplier User O CQuality User O Purchase User Supplier Contact

| Sgarcia x

= Message Subject: g Inser Fleld Clear Value g Verly Syntax ) Defaull Subject

|Test - Digest for Relased Orders - LIM Plant

= Message Body: o Insert Flzid Clear Value g Venfy Syntax g Default Sody

20 BISU|SEES |35 |xx =i | omEee R _Ee
il == 5 i
|Released Cards!Card ID! PO #! Req Ship Date ~
-
[[KC:ReleazeDate] [releaseid(KC:BEPFL_GIDY, "cyclena’)] [SUFV: SupplierPONum]|
[EC:ReqShipDate]

W
[}

O Append Motes

+ Required field

Click on the “Finish” button.

Rule Wizard: Repeat Information

@ Howdo I?

Select Rule Template
r

Message Information Repeat Informaticn

Repeat Information

Repeat: El Times (0 = no repeat)

+ Required field

e
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The “Rule” has been added successfully.

Rule List “F Fliiere [=] Views @ How do I7
[o mienigaixorﬂersnehasedammmssuy@ o

Rule Type p=
== —

Fites By | | Select Oparator | [Enter vane i [l
Find Rule Tie B
de A0 | 7 Emt X Dieahis | Proview Ruls

System Rules Local Rules |

Fuis Aule TiE & Ruls Description HatityTo SUEINZEE  powesr?  Emall? - Tabls?
T]'H v Mame T
EU}EFUEET.PUH“IEEE

& wanoancar SWYE UERE WNEN r2EchadLle (& rRquEslad Oy BUYRL ADDY s Cel e e siopier TR & r

Reschedule this rule to izms: all Hems and Suppllers: all suppllers oo

WoBty users when goode are dug. Fire this sler Immadiataly
Digest far Late Suyar Ugar Supalier
& KanbanCard after Raguired shipmeant dats axpiree. Apply this nle o TEY &
Shipment= Itame: all i2me and Supgliere: 3l Suppllers \=ar Suppller Caniacts

Send an Alert to Suppller when a new ordericand |s released.  Buyer User, Supplier

Apply this rule 10 Iteme: al Hems and Suppliers: all cuppliers  User, Suppller CONaolsagarcia. 107
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Copy a Message Body from Test to Prod

(‘; Quick Tip — Once a “Rule” is set up in Test and has been tested, copy the “Message
Body” from Test to the Prod “Live” site to assure the accuracy of the rule set-up.

Navigate to the “Test” site. Click on “Admin”

. .
ULT‘RTGA Ultrlva éndmin | My Account | Help | Logout
Home Material Status ~ Actions Scan Repors Integration Laura Maki | TBJw

Click on “Rules”

¥ Admin

User User Group
Add. menage and view users, resst pssswords snd updste roles Add, mansge and view user groups. Change access rights.

|abel formats. Creste supplier administrators =nd |abel formats. Creste workcenter users

Entities ltem
iew and manage entities such as carmier, family and classification Add, mansge and view items, assign buyers and associate suppliers

Calendar 9 Rule’s m—

Wigw and manage the business calendar, update the calendar to mark Add, mansge and view slerts. alerts for missed shipments, laie
:°"") sl dates that the business is closed receipts. order acknowledgements and stock outs

.  Schedule Configuration =L Shift

Supplier = Warkcenters
Add. manage and view suppliers. Set address, time zone. calendar and E Add, mansge and view workcenters. Set address, time zone, calendar
[F T

Click on the “Rule to Copy” and the line will highlight. Click on the “Edit” button.

e Aod & Edit x Dinabis Freviaw Aule
System Rules Local Rules
'T;éee w Ful= Tz & Rule Description HoifyTe E:i'_g'?‘sf Erowssr? - Emali? - Table?
Suyar Usar Furchass
& Kannancarg B9 Noly users wnen reschedue s requested by buyer. Apply  ANCERENEIREE L ) 7 7

Reschedule f5 rule o It=me: 3l Hems and Suppllers: all suppllers Contae

‘Send an Aler to Suppller when a new ondericard |5 releasad.

AppéY this rule to Items: 3ll Aems and Suppliers: 3l SUppllers

MO USEIs When g0dS 21 U2 Fire ING et NGO gy e Sucoter _
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Click on the “Next” button.

Rule Wizard: Select Rule Template Last modiied an [03/11/2014] by [Laura Mai] @ How da 1?7
Select Rule Template Meszage Information Repeat Information
Rule Information

* \What is the Title of the Rule?

Digest for Srders Releassd

+ Motify the Users
Card/Crder Released to Supplier

* Rule Description

Send an Alert to Supplier when a new order/card is relzased. Apply this rule to ltlems:  @ll IfemMS and Suppliers: all
suppliers

+ Required field m

Highlight the entire “Message Body”. Right click on the mouse button and a dropdown box
appears. Select “Copy”

BISU|EE X = .= | [Parzoraph[~] |- font - [~1- 3
IR ]

(1]
L]
1]
I
-

Copy
[0 Append MNotes Paste
Delete
+ Reires s Select ol - re et - o

Inspect element
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Log out and log into the Prod “Live” site.
To navigate to “Rules”, click on “Admin”

N
ULTRIVA

DIUIVING: LEAY FERTORIMANTE.

Home Material Status  Actions

Ultriva

Scan Integration

Reports

Click on “Rules”

éndmin | My Account | Help | Logout

Laura Maki | TRJw

¥ Admin

User
Add. manage and view users, resst pesswords and update roles

Supplier =1

s
%
V\

=

Add. manage and view suppliers. Set address, ime zone. calendar and
|abel formats. Creste supplier administrators

Entities

iew and manage entities such as carmier, family and classification

Calendar

Wigw and manage the business calendar, update the calendar to mark
all dates that the business is closed

Schedule Configuration

jmd &

~F

Click on the “Add” button.

User Group

Add, mansge and view user groups. Change access rights

Warkcenters

Add, manage and view workcenters. Set address, fime zone, calendar
and |label formats. Creste workcenter users

ltem

Add, mansge and view items, assign buyers and associate suppliers

Rules e

Add, manage and view alerts. alerts for missed shipments, late
receipts. order acknowledgements and stock outs

Shift

Rule List “F Filters [=] Views g How do 17
Rule Type: o
I Enabled
Filter By w | Select Operator w | Enter Value | Go D|
Find Rule Title & m
e Add & Edit X Disable Preview Rule
In the “What is the Title of the Rule” field, enter a “Title”.
i@ How da I?

Rule Wizard: Select Rule Template

Select Rule Template IMessage Information

Repeat Information

Rule Information

* What is the Title of the Rule?/

Digest for Orders Released

e
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Click on “Card/Order Released to Supplier” to select it. Click on the “Select” button.

Rule Wizard: Select Rule Template

@ Howdol?

Select Rule Template Message Information

(s
-

Rule Information
* What is the Title of the Rule?

Digest for Orders Released

+ Notify the Users /
Card/Order Released fo Supplier

‘When Some Action takes place

‘When Motes with specific priority added

‘When AppStatus changes

When Goods are due

‘When Goods are short shipped

Potential Stock-out

‘When cards are not accepted

Repeat Information

. ¥

N Quick Tip —Further filtering can be done for all items and all suppliers by clicking

on them and making the selections.

The “Rule Description” appears. Click on the “Next” button. For this example, we will leave it

at all items and all suppliers.

+ Rule Description

suppliers

Send an Alert to Supplier when a new order/card is released. Apply this rule to Items: all ltems and Suppliers: a_II

* Required field

Click on the checkmark next to “Browser” to remove it.

(ect 1l x| cance |

Rule Wizard: Message Information & How do 17
Select Rule Template Message _Igformation Repeat In_furmation
Message Information -
* Send message via: Preview Rule
[ Table [ Browser (] Email
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Click in the box next to “Email” and a checkmark will appear. Click on the dropdown arrow
in the “Grouping” field and drop down box appears. Click on a selection.

Rule Wizard: Message Information

g Howdol?
Select Rule Template Message Information Repeat Information
Message Information
+ Send message via: Preview Rule
[ Table ] Browser ¥ Email Grouping:
Every 1 Hour
Every 2 Hour(s)
* Message Recipient: Every 4 Hour(s)

Every & Hour(s)

Buyer User ¥ Supplier User [ Quality] Every 12 HOUF{SM ser (] Supplier Contact
Every 24 Hour{s

Select the “Message Recipients” whom are to receive the “Alert”. Click in each box next to
their title. A checkmark will appear.

Rule Wizard: Message Information

& HowdolI?
Select Rule Template Message _Igformation Repeat In_furmation
Message Information -
* Send message via: Preview Rule

L1 Table [ Browser M Email Grouping: | Every 24 Hour(s)[v]

+ Message Recipient: / \

Buyer User [ Supplier User O Quality User [ Purchase User ¥ Supplier Contact

\’ Quick Tip —Add as many “Additional Contacts” as needed

“Additional Contacts” can be added. Click in the “Message Recipient” field and a dropdown
list appears. Select the “Additional Contacts”.

* Message Recipient:
Wer [ Supplier User O Cuality User [ Purchase User ¥ Supplier Contact
| ®
- ~
+ | acadmin pert Field Clear Value g Verify Syntax - Default Subject
agarcia
alfredo
aloki
*| amcbride [t Field Clear Value & Verify Syntax (- Default Body
avaracallo
avargas v EEEE EE | x X = .= | |-format- - font - - B
awinters
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Enter the “Message Subject”

* Message Subject: s Insert Field Clear Value & Verify Syntax ¢ Default Subject

Test - Digest for Released Orders - LJM Plant

Right click the mouse button inside the “Message Body” and a dropdown box appears. Click

on “Paste”

Default Sody

X

X = =

- format - - font -
il == o I

o[e

L]

= Message Body: o Insert Fizid Clear Value g ey Syntax
B I & U SE=sE====
Undo
Cut
Copy /
i Paste

|| Delete

O 4 Select all
Inspect element

The “Message Body” information has been “Copied” from the “Test” site. Click on the “Next”

button.
= Message Body: o Insert Fizid Clear Walue ¢ Werfy Syntax @ Default Sody
BisU|lEE=E=|5F5F|x x =iz |[fomat- [¥][font- [~][- [] &
o= 5
i ~
'Release Date!Card IDIPO #!Req Ship Date
'
P
[0 #ppend Notes
*+ Required field m
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Click on the “Finish” button.

Rule Wizard: Repeat Information Last modifled on I3 1/2014] by [Laura Maki] @ How do 17

Message Information Repeat Information
r

Select Rule Template
r
Repeat Information

Repeat: El Times (0 = no repeat)

+ Required figld

The “Rule” has been “Added Successfully”

Rule List

[o Rule Digest for OrﬂEszeleasedaddadSumessiljrk

" Filiere [=] Views & How do I?

Rule Typs o=
=i
Fllisr By | | setect Oparator | |Emer vale [(Ge |
Find Rula Tibe 4 8
deand | 7 Eat % Dissbie | Preview Aule
System Rules Local Rules |
Rulz Buslness
Type v Fule Tiie & Rule Description HotifyTo Mams Browesr? - Emall? - Table?
Buyar Ugar Purchage
Buyer NOSTY USETE WNEN 1RECNEAUS IS reqUest=d By DUYEr, ADpY
W HanbantE oo e 1his rule 1o i2me- all Hems and Suppliers: il Suppllers gzenﬁfp"ﬁ UserSugpller  TBJ L4 L4
Moty users when goods are due. Fire this aler Immeadiataly
Digest for Late Buyer User, Supgpller
& ranoancan ZREETC after Raquirs snIpment dake axpireE. Apply this rlz 1o s Supptics o T8 &

Itame: all I=me and Suppliare: all SUppilers

‘Send an Alert to Suppller when a new ondericand |5 released.

ApPpé this nule 1o ltems: all Aems and Suppllers: 3l Supplers
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Setting up a Grid Alert - Late Shipments

(" Quick Tip — This example: we will create a “Grid” alert for all “Late Shipments”. An
“Email Alert” will be set up to be sent I time every 24 hours.

Click on the link below for detailed instructions on editing an existing rule where both
“Browser” and “Email” are selected.

Edit an Existing Rule

To navigate to “Rules”, click on “Admin”

ULT‘R:?GA Ultriva éﬂdmin | My Account | Help | Logout

DONNG: LEAN PETFOTIAANCE

Home Material Status  Actions Scan Reports  Integration Laura Maki | TBJw

Click on “Rules”

¥ Admin

User User Group
Add, manage and view usars, reset passwords and update roles Add, manage and view user groups. Change acoess rights

Entities tem
Wiew and manage entities such as carrier, family and classification Add, manage and view items, assign buyers and associate suppliers

Calendar % Rules m—

iew and manage ihe business calendsr, updaie the calendar to mark Add, mansge and view slerts, alerts for missed shipments, late
all dates that the business is closed receipts, order acknowledgementis and stock outs

¢  Schedule Configuration =l Shift

Supplier = Workcenters
Add, manage and view suppliers. Set sddress, time zone, calendar and Add, mansge and view workcenters. Set address, fime zone, calendar
|abel formats. Create suppiier administrators — and labe! formats. Create workcenter users

snmn -_J

Click on the “Add” button.

Rule List “f Filters Views g How do I?

Rule Type:

p -—
= et
00.0%
Filter By w Select Operator w  Enter Value

Find Rule 'WE/ 4 m

e Add & Edit X Disable Preview Rule
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In the “What is the Title of the Rule” field, enter a “Title”.

Rule Wizard: Select Rule Template @ Howdo P

Select Rule Template Message Information Repeat Information
[ ) 'S
Rule Information

* What is the Title of the Rule?

Digest for Late Shipments A/

Click on “When Goods are Due” and the line will highlight. Click on the “Select” button.

Rule Wizard: Select Rule Template & towdo 17

Select Rule Template Message Information Repeat Information
[~ {h )
Rule Information

* What is the Title of the Rule?

Digest for Late Shipments

* Motify the Usars

Card/Crder Releaszad to Supplier
When Some Action tkes place ~
When Motes with specific priority added

When AppStatus changes

VWhen Goods are due

When Goods are short shipped

Potential Stock-out W
\When cards are not sccepted

K’ Quick Tip —Further filtering can be done for all items and all suppliers by clicking
on them and making the selections.

The “Rule Description” appears. Click on the “Next” button. For this example, we will leave it
at all items and all suppliers.

+ Rule Description
Send an Alert to Supplier when a new order/card is released. Apply this rule to Items: all [tems and Suppliers: all
suppliers
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Click on the checkmark next to “Browser” to remove it.

Rule Wizard: Message Information @ How do 1?7

Select Rule Template Message Information Repeat Information

Message Information

* Send message via: Preview Rule

[ Table ¥ Browser (] Email

Click in the box next to “Email” and a checkmark will appear. Click on the dropdown arrow
in the “Grouping” field and drop down box appears. Click on a selection.

Rule Wizard: Message Information @ Howdo1?

Select Rule Template Message Information Repeat Information

! ()

Message Information

* Send message via: Preview Rule

[ Table O] Browser ¥ Email Grouping:

Every 1 Hour
Every 2 Hour(s)

* Message Recipient: Every 4 Hour(s)

Every & Hour(s)
Buyer User ¥ Supplier User [ Quality Every 12 HOUT{SV ser L] Supplier Contact
Every 24 Hour{s

Select the “Message Recipients” whom are to receive the “Alert”. Click in each box next to
their title. A checkmark will appear.

Rule Wizard: Message Information @ How do1?

Select Rule Template Message Information Repeat Information

! ()

Message Information

+ Send message via: Preview Rule

[ Table L1 Browser ¥ Email Grouping: | Every 24 Hour(s)[ v

+ Message Recipient: / \

Buyer User [ Supplier User O Quality User [ Purchase User ¥ Supplier Contact
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N Quick Tip —A4dd as many “Additional Contacts” as needed

“Additional Contacts” can be added. Click in the “Message Recipient” field and a dropdown
list appears. Select the “Additional Contacts”.

+ Message Recipient:
wer [ Supplier User O Cuality User [ Purchase User ¥ Supplier Contact
| ®
- ~
* | acadmin pert Field Clear Value g Verify Syntax - Default Subject
agarcia
alfredo
aloki
*| amchride [t Field Clear Value g Verify Syntax - Default Body
avaracallo
avargas v =EE=EEE  EE X X = .= |-format- - font - - ]
awinters

Enter the “Message Subject”

= Meszage Subject: s Ins=n Flzid Clear valus g Warlty Syntax Dafaul Subject

Digest Rl for Late Shipments - LIV Flant aé-"'"

\’ Quick Tip — Text can be added to the “Message Body. Example could be a title to the
“Email” grid alert stating “Late Shipments”. More than 1 line can be entered.

Click in the “Message Body” field and type in the additional text. (If applicable)

= Message Body: i Insert Fizid Clear Walue g Werlfy Syntax Default Sody

B I & U|=ES

= E | x x = i= | [-format - [~] [- font - [~ i

i = il /
Late Shipments
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The “Text” can be “Edited” (if applicable).

* Message Body: o Insert Flaid Clearalug g Verlfy Syntax Q. Default Body
BI&U| == & & | x. x* [T = |[fomat- [~][font- [=][aiem ] 4 -
- Sed eohor for bed:
W = il

Late Shipments

i
1]

[0 Append Motes .

e =

I

The font has changed. There are many ways to “Edit” the information inside the “Message
Body” All editing options are within in the Red outline.

= Meszage Body: o Inzert Flaid Clear Value g Werfy Syntax Diefault Body

B I& U=

__i‘:r == g il

Late Shipmen:s&

1]
11
11

55 | x x == |[omat- [v][FRnt-  [v][A0%0~] &

0I mportant — When setting up the “Message Body” there is a specific “Syntax” that MUST
be followed.

Symbols for setting up a “Grid” Alert
Open Brace {

Close Brace }

Pipe |

Exclamation Point !

Dash -
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To start the “Grid Alert”, enter an “Open Brace” {and a “Pipe” | symbol {|

= Message Body: o Insert Fizid

ClearValue 4 Verlfy Syntax @ Defsult Sody
B I & U|E=E=Z=2 |2 &|x x == |[Pa=gm=ph[+~][-font- ~[- ] @
Late Shipments “
(€
b
P

To end the “Grid Alert”, enter a “Pipe” |and a “Closed Brace” } symbol. |} The “Alert” will
now be set up between the “Open Brace, Pipe ’{| and the “Pipe, Closed Brace, "}

* Message Body- o Insert Fl=id

Clear Value g Verlfy Syntax g Defsult Sody
BJI&U|EE=E=|FF|x x =iz |[Peepaph[e][-font-  [+][- [x1&
i e N
e
-
|}/ v
P

Under the “Open Brace Pipe” {|, enter a “Pipe” | and a “Dash” - symbol to “Start the
Header” |- Click on the keyboard “Enter” key twice. Enter a “Pipe” | and a “Dash” - symbol to

[13 113 99
End the “Header”.
+ Message Body: &l Inseri Field Clear Value & Verify Syntax @ Default Body
m|BISsSU|SEE=EE|EE|x x|z = |[Paragaph[v][-font-  [¥][- M@
I ]
{ ~
S
|_ / V]
A
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N Quick Tip — When adding a “Header” an “Exclamation Point” will be the starting point
and will also separate each header added.

To add a “Header”, in between the Start and End “Pipe/Dashes” |- that have been entered,
enter an “Exclamation Point” !

+ Message Body: &ia Insert Field Clear Value & Verify Syntax @’ Default Body

m | B I S§U|EE=EE|EE|x, ¥ |:=:= | Paragraph[v]|-font - [v][- M@

he>w OO

{ ~

|_

<

| v
4

After the “Exclamation Point” ! symbol, type in the first header. Enter another exclamation
point ! symbol and enter the next header. Repeat the steps for the remaining headers. For
this example, the headers are as follows:

Released Date,
Card I.D.

P.O. #

Req. Ship Date.

+ Message Body: sl Insert Field Clear Value & Verify Syntax ‘@ Default Body

m | B I & U

T e

x, x* | .= := | [Paragraph[~] |- font- - @

- A
|Release Date!Card Id!P.O. #!Req. Ship Date K
|_

[} v

®Important — Do not place an exclamation point at the end of the last header. If you have
an exclamation point at the end it will add another column to the report.
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The “Message Body” information will start with a “Pipe” | symbol. Type in the “Pipe” symbol,
under the “Pipe Dash” |- symbols which ended the header information

* Message Body: =8 Insert Field Clear Value o Verify Syntax ‘@" Default Body
m|B I s U|E=s=s|==|x x| :=:=||Paragaph[v]|-font- [ M@
[ e =
| ~
|IRelease Date!Card Id!P.O. #!Req. Ship Date
|_
|« v
Click on “Insert Field”
* Message Body: 383“ Field Clear Value & Verify Syntax @ Default Body
- o B
m|BISU|EEE=EE|ZE E|x, x| == |[Paagraph[v][-font-  [v][- M@
0 ]
| ~
|Release DatelCard Id!P.O. #!Req. Ship Date
|_
| v
A

2. Quick Tip — The fields that are inserted must match what the “Headers” are stating.
For this Example - The first header is Release Date” so that will be the first field to be
inserted.

Fields to Insert are as follows;
Release Date

Release ID for Card ID

PO #

Requested Ship Date

This matches the order of the “Headers”.
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Click in the circle next to “Released Date” to select. Click on the “Insert” button. Selections
can be made from all 4 of the tabs, Card, Cycle, Item and Plant fields.

Select a Field
Card Flelde Cycle Fleids Item Flelds Plant Flelds
Q Agcepted Date O Ation O Action Time
O Approved Quantity O Card Cycle d O Card Cycle No
Ocadid O CompletedOty  DecimalFactor
O Duelate O ExpectRecuDate O ExpireDt
) IGParams Q Last completed cycle No O LastReceivedTime
O LocationCode O Maintenance Date O MextOperGID
) OperComplQty O OperSchStatus ) Original Required Receive Date
) Original Required Ship Date O PackingSligho ) PrevLocationCode
) PrevOperComplCty ) Printed Date O Qty Per Card
O RecalltceeptDate O RecallAccaptedBy O RecallDate
) Recalled8y ) Received Date ) Received Quantity
®) Released Date ) RegAcoeptDate ) Required Recaive Date
ﬁ) Fequired Ship Date 0 ScheduleDay () SechSeqho
) Ship Tracking Number O Shippad Date O Shippad Quantity
O State O SupplierPromiseDate O Release ID
—>E=N =N

©Important — Once a field is inserted, do not make any changes within the brackets.
[KC:ReleaseDate]|

The field appears. Type in a “Pipe” | symbol and insert the next field.

= Meszage Body: o Insert Fizid Clearvalue ¢ Venfy Syntax g Default Sody
E B IS U|l==s==|55|x x =iz |[Paagaph[~][ font- [ ]
R
[Release DatelCard ID!PO #!Eeq Ship Date ™~
[EC:ReleazeDate] /
I W
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olmportant — Do not place a “Pipe” symbol after the last field inserted. If you have a

“Pipe” symbol at the end, it will add another column to the report.

Insert the remaining fields and place a “Pipe” | symbol in-between each field inserted. Click

on the “Preview Rule” button.

Rule Wizard: Message Information

& How do I7

Message Information
-

Select Rule Template

Message Information
= Send message vis:

[0 Table O] Browser Email Grouping: | Every 24 Hour(s) [+]

= Mes=zage Recipient

Bluyer User Supplier User O Quality User O Purchase Usar Supplier Contact

= Mescage Subject: s Insen Fizkd

Clear Valua g Verly Syntax @ Dafaul Subject

Repeat Information

— T

|Digest for Late Shipments - LIM Plant

= Message Body: g Insert Flsid Clear Value ¢ Verly Syntax g Default Sody
4 Bis U|E=E==2|55|x ¢ == |FfrmmhEien- [#[ [~a
i e

|[[KC:ReleaseDate] [releaseid('KC:BPFL_GID', 'cycleno')]| K
[SUPV:SupplierPONum][KC:ReqShipDate]

1}

[ Append Notes
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The “Preview Rule” appears. Click on the “Close” button.

. Preview Rule:Digest for Late Shipments

From: Ultriva Lean Suite

Subject: Digest for Late Shipments - LIM Plant

'

Late Shipments

Release Date Card ID PO 2 Ship Date

18%5-01-01 00:00:00

KCD4MLTCHAT5-000-1 | 1899-01-01 00:00-:00

Click on the “Next” button.

= Mescage Body: o Insert Fizig Clear Value ¢ Venlfy Syntax o Default Sody
BISU|l=E===|55|x x == |[Parepaph[+]|[-font- [~][-
|- ~
[[KC:ReleaseDate] [releaseid('KC:BPFL_GID', 'cycleno")]|
[SUPV:SupplierPONum][KC:ReqShipDate]
I} v
A
[ Append Motes
* Required field m m

e —
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Click on the “Finish” button.

Rule Wizard: Repeat Information @ How do 1?7
Salect Rule Template Message Information Repeaat Information
r’ r
Repeat Information

Repeat: I:l Times (1 = no repeat}

*Reaud ol oo i - o

The “Rule” has been “Added Successfully”

Rule List F Filters [=] Views (@ How do I7

‘ o Rule Digest for Late Shipments added Successfully @

Rule Type:
KanbanCard

Filter By w | Select Operator w  |Enter Value 5
Find Rule Title & m

e Add 4 Edit X Disable Preview Rule
| systemRules | [ LocalRuies |
Rule Rule Title & Rule Descripti NotifyT BUSINESS  Biowser? Email?  Table?
Type 7 ule Title ule Description ifyTo Name 7 rowser? mail? &7
f KanbanCard Buyer Motify users when reschedule is requested by buyer. Apply E:Y;rSﬂ:ep:i':qu::sgsseuppliel TBJ f f
Reschedule thig rule to ltems: all ltems and Suppliers: all suppliers Contlacls 7

Notify users when goods are due. Fire this alert immediately Buyer User, Supplier

Digest for Late : . . . .
KanbanCard after Required shipment date expires. Apply this rule to User Supplier Contacts

Shipments

Iltems: all lilems and Suppliers: all Suppliers

e ——
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