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User Guide forSuppliers using
Collaborative Supply Portal( CSRH

Base Functionality
/I {t LINRPGPARSE FdzyOQiliAz2yltAde G2 YI yI Hofabdrativ® suppld v & Q&
portal for the plants and its suppliers to interact in real time. Through the portal all the players in the
supply chain get full visibility in to:

- Purchase Orders

- Shipments

- Receipts

- Inventory

- Metrics

- KPI

- Notifications

- Forecasts
The portal supports multiple forms of materi@plenishments as listed below:

- Standard purchase orders: Orders generated by ERP

- Planned demand: Planned purchase orders generated during MRP run

- Consumption driven replenishment: Orders generated through Kanban signals or virtual Kanban

signals
- Consigment/VMI: Signals generated through pulling material from consignment or vendor
managed inventory

Lastly portal supports transactions driven by bar codes and/or RFID while integrating with ERP for
master data synchronization and transactional updates.

This document details:

- Description of Suppliers process flow
0 Acceping a card or acknowledging an order
0 Attaching notes to the accepted orders
0 Rescheduling accepted orders if necessary
0 Shipping the goods against the orders or Kanban signals
o Printing the shiping label

- Supplier Reports

- Reference guide on other sup



Supplier Home Page:

The home page provides a dashboard view for the supplier to look at the actions to be performed on
their customer orders, all the alerts regarding their replenishments, theritory health status of their
customers for the parts they are supplying, the forecasts and their regular routines as shown below:

Cards

Inventory Health "=/ | Alerts =
Date Subject
08/28/2011 Release alert T ®
m E Sorted by: Date 1101 0f 1
Stock outrisk (High) Stock out risk (Medium) Stock out risk (Low)
Order Tracking “=| | My Routines =
Daily Monthly
3 52 52 52 m Accept Orders m Analyze My Performance
m Ship Goods m Analyze My Cycle Time
Cards Cards Cards Cards m Print Kankan Cards m View Excel Reports
Orders notyet | Orders pastdue | Orders expected Orders to be = Reschedule Orders
acknowledged for Shipping | by customer today | shipped in next 7 ®m View Supplier Queus
(includes past days m View Shipments Due
due)
MRP Forecasts Gross Requirements =
. [ . .
' Cards | Cards

- Inventory health tracks the risk of stocking out

0 RED; HIGH RISK

0o YELLOWMEDIUM RISK

0 GREEERKNLOW RISK

- Alertsand Notiftations (Browser or email). e.g.

o Orders released

o Orders not acknowledged

o0 Orders not shipped
- Tracking outstanding orders:

o Orders not acknowledged

0 Shipment over due

0 Order due for shipment on that date

- User specific routines:

J Trusted sites | Protects



o Daily tasks
0 Monthly tasks
o Go to a&tion screen in one click

Supplier work flows

e
( On hand Order rele

Runline
Reached

Wait for P.O » St PO.

Hag Set

Yes

No

()

Buyer Options:
Supplier work flows can be changed by setting two flags in Associate supplier Screen;
- Forcethe orderto wait for P.O.

o In this scenario, the supplier wile able to see the release of the cards but will not be
able to accept or acknowledge the order. Once the ERP provides a P.O. number the card
data will be updated and supplier will be able to accept it

- Force thecards to accumulate in runline.

0 This option is normallysed if the supplier requires a minimum order quantity but the
lot size is smaller than the MOQ. This is used only for Kanban parts.g. minimum
order quantity is 200 pieces and the lot size is 50 pieces. The runline will be set to 4. As
customers scan each card it will accumulate in a queue till the runline is reached. Unlike
the above option of witing for P.O., suppliers cawerride and accept the orders even
when the runlne is not reached.



Supplier Process

The supplier has to perform two key actions in Ultrivae@nto acknowledge order by accepting the

orders and two to ship the accepted orders on the required ship date. Optionally supplier can
reschedule the orders if necessary. Similarly if the buyer initiates the reschedule then the supplier will
have the opion to accept or reject the reschedule. Finally prior to physically shipping supplier can print
the shipping label in Ultriva and stick those labels in the boxes. We will detail how each of these actions
are performed in Ultriva.

Accepting Orders

The fist step the supplier has to do is to accept the orders. (Buyer will have an option to set the supplier
Ay Ly ltdzi2z ! O0OSLIi Y2RS:I Ay 6KAOK OFasS (GKSe& Rz2yQi
screen one of two modes:
- Fromthe home pagethe®  y Of AO1 GhNRSNJ y2G &Sid FOly2¢f SR3
LI ySt 2NJ a! OOSLIi hNRSNEE FNRBY aé w2dziAySa LIvyS
- Alternatively users can click Action from the top line menu and select Accept from the menu list

Order Tracking “=| | My Routines =
e | P e | P Daily Monthly
4 50 50 50 m Accept Orders m Analyze My Performance
® Ship Goods m Analyze My Cycle Time
Cards Cards Cards Cards m Print Kanban Cards m View Excel Reports

Orders notyet | Orders pastdue | Orders expected Orders to be = Reschedule Orders

acknowledged for Shipping | by customertoday | shippedin next7 = View Supplier Queue
(includes past days m View Shipments Due

due)

- The following screen will béisplayed
- When the order is released the orders could be in any one of the states
0 Waiting for P.O. to be created
0 Waiting for Runline to be reached
0 Released cards (waiting to be accepted)
- Unless itis in the Released Cards state the supplier will not ee@blccept the cards.
- The following screen shows orders waiting for P.O.s and Released cards waiting to be accepted



Accept Items List W Fiters @ Howdol? (o
Plant Cards Show Category RYG
[rone 5 W e
Fiter By w | Select Operator w  Enter Value ' | Go D|
Wait For PO Cards | »» W Runline Cards | » W Released Cards | = | Reschedule Approval Cards | = | | Recall Wait Cards | = |
X Wait For PO Runline Rel d R hedule Approval Recall Wait Total
Supplier N
RYG Description
Item No.
Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty
D ADG- Rotor 125-12 3 375.00 1 125.00 6 T25.00 o 0.00 0 0.00 10 1,225.00
85080-12 ’ : ’ ’ ’ —
Total 3 375.00 1 125.00 [ 725.00 o 0.00 0 0.00 10 1,225.00

Waiting for P.O. state

- When cards are in this state, the supplier will be able to view the cards but cannot accept them.
As shown belowhey can see all the details related to the cards but there is no action button.

Cards Waiting For PO List = views @ How do?
FracaraD An
v Card ID & Supplier tem No. & Release Date & | Regd Ship ¥ Reqd Receive ¥ CardQty V | PO# WV PO Line# v
7 KCD3TPCCNAMP ADG-39090-12 040472011 0452062011 04/25/2011 125 0
é’ KCD3TPDCHAQE ADG-88080-12 0410472011 042062011 04/25/2011 125 0
& KCD3TPECNAFB ADG-38080-12 04042011 042062011 04/25/2011 125 0

- When the Released Cards are waiting for P.O. creation then an action has to take place prior to
supplier accepting the cards
0 An integration with ERP will move it to releascards state
o If there is no integration then the buyer can manually set the P.O. by doing the
following:

A Login as the buyer

A Click Action and select SET P.O. from the menu list. Following screen will be
displayed

A Select the item and click show cards

A Folloving screen will be displayed



Set PO Cards List = views @ How do I?

Find Card ID % m Set PO | » @ Attach Notes | = « | Back To Items J « | Change Filter

PO. # PO. Line # Release # Release Line #

KG-566788 &l &l & &l

= . . Card PO Line N

v Card ID & ftem & Release Date ¥ | Regd Ship ¥ Reqd Receive & aty ¥ PO# # Release # Release Line #
& KCDITPCCNAMP 125

& KCO3TPDCNAQE ADG-83030-12  04/04/2011 04/20/2011 04/25/2011 125 |KG—566788 | | 2| | | | |
& KCD3TPECNAFB  ADG-39080-12  04/04/2011 04/20/2011 04/25/2011 125 |KG—566788 | | 3| | | | |
& KCO3TPFCNALS  ADG-B3030-12  04/04/2011 04/20/2011 014/25/2011 125 |KG—566788 | | 4| | | | |

- Check the box, enter the P.O., P.O. line, release number, release line number as appropriate
- Click Set P.O button
- Following results screen will be displayed

Set PO Cards Results @ How do1?

Following cards were successful

Card ID Item Description
& KCD3TPCCHNAMP ADG-23090-12 PO Set Successfully.
& KCD3TPDCNAQE ADG-83080-12 PO Set Successfully.
& KCD3TPECNAFB ADG-89050-12 PO Set Successfully.
é’ KCD3TPFCNALS ADG-89050-12 PO Set Successfully.

Waiting for Runline state
- Unlike Waiting for P.O. state, thegplier can not only view the cards that are waiting but can
override if necessary by selecting the cards and accepting them as shown below

Accept Waiting At Runline Cards List Views (@) How do I7
[print 70
Work Order Number: EF
Card 1D Supplier Item No. Release Date = Reqd Ship Reqd Receive CardQty PO# PO Line # | WorkOrder No.

KCD3TPFCNALS 042002011

- If the buyer decided to accept these cards then the system will warn them about their override
but still providean option to confirm the override as shown below




Accept Waiting At Runline Cards Results @ How do?

« | Back To Items

Please note that you are overriding the minimum Run Line requirement. Do you still want to accept these cards?

|:| Card 1D Supplier ltem No. Release Date = Reqd Ship Reqd Receive Card Qty PO# PO Line# WorkOrder No.

KCD3TPFCNALS ADG-38080-12 0440472011 0472002011 04/25/2011 125 0 I:I

- Once confirmed the cards will be moved to In Process state from where the supplier can ship
the goods

Accept Waiting At Runline Cards Results @ How do I?

« | Back To Items

Following cards were successful
Card ID Supplier Item No. Description

§ KCD3TPFCHNALS ADG-28080-12 Runline Card accepted and wating for PO.

Accept Items List W Filters (@ Howdol? (o

Plant Cards Show Category RYG
[Frtone = i VR
Fitter By w | Select Operator w | Enter Value | Go |}|
VETRGTR I N IS | Runline Cards | = Released Cards | = | Reschedule Approval Cards | = | | Recall Wait Cards | = |
X Wait For PO Runline Released Reschedule Approval Recall Wait Total
Supplier L
RYG Description
ltem Ho.
Cards Gty Cards Gty Cards Gty Cards Oty Cards Gty Cards Qty
|J ADG- Rotor 125-12 4 500.00 0 0.00 [ 725.00 0 0.00 0 0.00 10 1,225.00
89080-12 : : : ) : "
Total 4 500.00 0 0.00 g 725.00 0 0.00 0 0.00 10 1,225.00

- When the supplier goes back to the Accept items list, he will seetindihe cards have mowe
and there are none waiting in the queue.

Rescheduling of orders by the supplier
- Ultriva provides an option for the supplier to reschedule the orders (cards) that they have
accepted.
- To perform that action do the following:
o Login as supplier
o Click Actios from the top menu
0 SelectReschedule Request from the menu list and the following screen will be

displayed.




Reschedule Request Cards List (= views i@ How do I?
Mo
Mew Required Ship date: 04142011 EF
v Card ID & Supplier tem Mo. & Release Date ¥ | Regd Ship & Reqd Receive 7 Qty On Card 7 Card Oty ¥  Hew Reqd Ship Date |l
§ KCD3TPMCNACE ADG-288080-12 04/04/2011 0472002011 047252011 125.00 125
7] KCD3TPNCNAPA  ADG-89080-12 0410412011 0412012011 0412512011 125.00 125
§ KCD3TPPCNAJG ADG-288080-12 04/04/2011 0472002011 047252011 125.00 125
§ KCD3TPACNADS ADG-85080-12 04/04/2011 0472002011 04252011 125.00 125 E
& KCD3TPRCNANH ADG-85080-12 04/04/2011 0472002011 04252011 125.00 125
& KCD3TPSCNAHC ADG-85080-12 04/04/2011 0472002011 04252011 125.00 100
& KCD3TPBCNAAS ADG-85050-12 04/04/2011 0472002011 04252011 125.00 125
& KCD3TPCCNAMP ADG-25050-12 04/04/2011 0472002011 04/25/2011 125.00 125 |
& KCD3TPODCNAQE ADG-25050-12 04/04/2011 0472002011 04/25/2011 125.00 125 e
Sorted by: Supplier tem Mo, Reqd Ship, Card ID 1t0100f 11 (o _Frey. | |Paged = | |Next b

0 Select the orders and request a new ship date
0 Click Reschedule
0 Following result screen will be displayed

Reschedule Request Cards Results @ How do?

« | Back To Items

Following cards were successful

Card ID Supplier ltem No. Description

Plzase call the BuyerUltriva User
é’ KEDITRMCNACE ADG-83090-12 and reguest that he/she approve the Promise Ship Date changes.
Please call the BuyerUltriva User

é’ KCDSTRNCHARA ADG-88090-12 and reguest that he/she approve the Promise Ship Date changes.

- The rescheduled cards are in an imediate state waiting fothe buyer to approve. An alert
would be sent to buyer as soon as supplier initiates a reschedule

Approval of supplier reschedule
- Buyer can do the following to approve the reschedule
0 Login as the buyer
o Click on Action
0 Select Appove Supplier Reschedule Request
o Following screen will be displayed which shows all the items which has reschedule
request




Approve Supplier Reschedule ltems List 7 Fiters [=] Views @ Howdol? | o

Supplier Cards Show Category RYG
|xvz Supplier E|| |AII E” | ltems List E” All - All -
Fitter By w | Select Operator w |Enter Value L T J
RYG | Item Description Total Gty Total Cards

Rotor 125-12

0 Click on Show Cards
o Following screen with the order lines which need approval are displayed

Approve Supplier Reschedule Cards List (= views @ How do1?

Find Card ID I M Approve | = [l Reject | » | Attach Notes | = @ « | Back To Items [l « | Change Filter
v CardID & tem & Description ¥ :gfﬂ'ﬂ'et[ Release Date 7 | Reqd Ship 7 | Reqd Receive & Card | New ReqShip | New Req

Qty ¥ | Date ¥ Receive Date

KCD3TPMCNACE ADG-85090-12 Rotor 125-12 04/04/2011

042002011 04/25/2011 125 041147201 041192011

& KCD3TPNCNARA  ADG-290890-12  Rotor 125-12 )S(:’fplier 04/04/2011 042002011 04/25/2011 125 04147201 044192011

Buyer has an option to either apprevthe request or reject the request

o Approval of request will change the required ship date to the newly requested date and
move it to In Process state, ready for shipment of goods

o Following screen shows the results of the approve action

Approve Supplier Reschedule Cards Results i@ How do I?

« | Back To Items
Following cards were successful

Card ID Item Description

§' KCO3TPMCNACE ADG-89090-12 Supplier Reschedule Successfully Approved.

f KCD3TPHNCNAPA ADG-83080-12 Supplier Reschedule Successfully Approved.

o Rejection will etain the original date and move the card to In Process state, ready for
shipment of goods

Approve Supplier Reschedule Cards List =] Views @ How do I?

Approve | = m Attach Notes | = @ « | Back To Items J§ « | Change Filter

Card ID item Description ﬁ:l':l':;'e' Release Date  Reqd Ship Reqd Receive Card | New Req Ship | New Req

Qty Date Receive Date

ﬁ KCD3TPMCNACE ADG-239090-12 Rotor 125-12  X¥Z Supplier  04/04/2011

041452011 D4/132011 125  04/28/2011 05032011

o0 Following screen shows the results of the reject action




Reject Supplier Reschedule Cards Results @ How do1?

« | Back To Items

Following cards were successful

Card ID Item Description

§ KCD3TPMCNACE ADG-B9090-12 Supplier Reschedule Successfully Rejected.

Reschedule request by the buyer

Buyer initiating a reschedule
- Ultriva provides an option for the buy&o reschedule the orders (cards) that have been
accepted by the supplier.

- To perform that action do the following:
0 Login as buyer
o Click Actions from the top menu
0 Select Reschedule from the buyer action menu list and the list of items which has cards

with the supplier will be displayed.

0 Select the item to be rescheduled and click show cards
o Following screen with the list of cards for the item pending at the supplier will be
displayed
Reschedule Cards List (=] views @ How do I?
Find Card B
Mew Required Receive date. 04/04/2011 El
i CardID & ttem & Description ¥ | Release Date ¥ | Regd Ship ¥ Regd Receive & Qty On Card ¥ 0?:?’ ;:;: Reqd Receive .
n KCD3TPMCNACE ADG-89090-12 Rotor 125-12 04/04/2011 041472011 041872011 125.00 125
f KCD3TPNCNAPA ADG-83090-12 Rotor 125-12 04/04/2011 04142011 04182011 125.00 125
§ KCD3ITPPCHAJE  ADG-83090-12 Rotor 12512 0&/042011 04202011 04252011 125.00 125
§ KCD3ATPQCHAD3 ADG-83050-12 Rotor 125-12 04/042011 042002011 04252011 125.00 125 1
§ KCD3TPRCHANH  ADG-83050-12 Rotor 125-12 04/042011 04202011 04/25/2011 125.00 125
9 KCD3TPSCHAHC ADG-283050-12 Rotor 125-12 04/04/2011 042002011 04/25/2011 125.00 100
f KCD3TPBCNAA]  ADG-89080-12 Rotor 125-12 04/04/2011 04/2002011 04252011 125.00 125
§ KCD3TPCCNAMP ADG-89080-12 Rotor 12512 04/04/2011 04/2002011 04252011 125.00 125 0
§ |'__| KCD3TPDCNAQE ADG-83090-12 Rotor 125-12 04/04/2011 04/20/2011 04/25/2011 125.00 125 ,Wl i
Sorted by: Item, Reqd Receive, Card ID 1t0100f11 (4 Prev | Paged T | | MNext b

o Select one of more cards
o Change the required receive date



0 Click Resadule

0 Following results screen will be displayed

Reschedule Cards Results

Following cards were successful

Card 1D ltem

Description

« | Back To Items

@ How do I?

&  KCD3TPMCNACS ADG-E8080-12

Plzase callthe supplier Rick Chavez
and reguest that he/she accept the new Reguired Receive Date changes.

- In the default mode this card will be put back in the waiting to accept $tatapproval by
supplier. However there is a configuratitiag which if set will authorize the buyer twerride
and changehe Required Receive date

- For this example the configuration is default and hence the rescheduled card waits at the to be

accepted state.

- Supplier will get a notification stating that buyer has requested a reschedule

Supplier approval of Buyer Reschedule

- Supplier can approve the reschedule by doing the following:

0 Login as supplier

o Click Action from the top menu

0 Select ACCEPT from the supplier action menu list

o Following screen will be displayed showthgt there is one card to be accepted that is
in the Reshedule Approval state

Accept Items List P Fiters @ Howdol? [
Plant Cards Show Category RYG
| Flant Cne E|| All =l All - All
Filter By w  Select Operator w  Enter Valug | Go ||
| | | | Reschedie Approval cars | - || TSNS
X Wait For PO Runline Released Reschedule Approval Recall Wait Total
Supplier A
RYG ltemn No Description
' Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty
|_—| ADG- Rotor 12512 0 0.00 0 0.00 0 0.00 1 125.00 0 0.00 1 125.00
29090-12 - : : : - : .
Total 0 0.00 0 0.00 0 0.00 1 125.00 0 0.00 1 125.00
0 Suppliercanad] 2y UKS odzitu2y 02 aSS UKS 0dz SNIRa



Accept Waiting For Reschedule Approval Cards List (= views @ How do1?

Accept | = | Attach Notes | = « | Back To Items [ +« | Change Filter

Work Order Mumber: EF

Card ID Supplier tem No. Release Date = Reqd Ship Reqd Receive Card Gty | PO# PO Line # WorkOrder No.

n KCD3TPMCNACS 04/07/2011 041212011

0 Supplier can accept it. If not supplier has to call the buyer to discuss alternate options.
Unlike the buyer (in the supplier reschedule request) pdigp has not option to reject
the request

0 When approved the following results screen will be displayed and the card will be
moved to In Process state, ready for shipment of goods

Accept Waiting For Reschedule Approval Cards List @ How do?

Following cards were successful

Card ID Supplier kem No. Description

§ KCD3TPMCNACS ADG-39090-12 Card Buyer Reschedule Successfully Accepted.

Shipping of Goods by the supplier
The next in the flow of materialsfise shipment of orders. Ultriva allows suppliers to ship the orders
from the portal, print labels and move the orders to In Transit mode.
- To accomplish this do the following:
0 Login as the supplier
o Click Action from the top menu
0 Select Ship from the supptiaction menu list
o Following screen with the list of shipments that are ready to be shipped will be

displayed
Ship Items List SF Filters [=] Views (@) How do 17 2
Plant Cards Show Category RYG
Er—— W e
Fitter By w | Select Operator w | Enter Value ke |E|
RYG [Item Description Total Cards Total Oty
W ADG-89090-12 Rotor 125-12 11 1,350.00

0 Select the item to be shipped and click Show Cards
o All the cards for that item will be displayed as shown below




Ship Cards List (=) Views @ How do 1?2

oo Em
Tracking Mo. Carrier Packing Slip No. Charge MNo.
KK90909089 [emo ] & &
) ~
Supplier Card PO S
v |:| Card ID & ftem Release Date ¥ | Regd Ship & | Regd Receive ¥V aty v Ship Gty | Packing Slip No. ¥ Charge No. &7
No. &
Printed e
oo o 0410412011 04142011 04MB2011 125 | 128] | | | | E
ADG-
& B [ KcosTeecuals OB o 0410412011 04202011 04/25/2011 125 | 125| | | | |
! ADG-
& B [ KcoITPaCcNADI oo o 0410412011 04202011 04/25/2011 125 | 125| | | | |
ADG-
& B [ KCOITPRCNANH o0° 0410412011 04202011 04/25/2011 125 | 125| | | | |
& 8 [ keostescuade 208 penermont 0472002011 0412512011 100 | 100] | | | |
8908012
# B [l kcosreechasl 0% emarzott 042002011 04/25/2011 125 | 125| | | | | FoH- v
] m | 3
Sorted by: Supplier ltem Mo., Reqd Ship, Card ID 11010 0f 11 |4 Prey Page1 - MNext »

m Attach Motes | » |l « | Back To Items | « | Change Filter

Enter the tracking number

Sdect the Carrier

Enter the packing slip number (optional)

Enter the charge (traceability) number (optional)

Change the ship quantity if necessary. Please note that changes to the ship quantity will
prompt a confirmation prior shipment, if the quantity isitside of the tolerance set in

the item master

o Attach notes if necessary

O O OO0 Oo

o Click Ship
o Ultriva allows the labels to be printed prior to shipping or immediately following the
shipping.

o Inthe ship screen above the second column shows whether the label islalpeated
or not (black for printed and red square for not printed)

In this example we shipped a card that is already printed

0 So the result screen shows that the card is shipped and it is already printed

o

Printing Labels

Ship Cards Results @ How do I?
« | Back To Items
Card ID Supplier ltem No. Description Printed
é’ KCD3TPMCNACSE ADG-83080-12 Card Successfully Shipped. fes

Print Cards | =




0]
shown below

If the user tries to print theard again then it will print but marked as duplicate as

PeTio . ADG-89090-12 MFG DT 04T5Z011
ORIGIN USA
H | | || \|WWM||“H|||H Hmm "R Rev
FART DES Rotor125-12
avantr 125 F(':)URRD‘EHRAi ‘Hm
SUPPLIER  XYZ Supplier DELWERY LOCATION
345 Major Plart One
LOUiS\f‘i”E,KY -79018 1900 Evergreen Parkway

Kanban Card # H Lebanon M0 - BB53E

KCD 3TP MCN AC8 -001 -6 DUPLICATE
Ship Cards List (= views @ How do?
oo W em
Tracking Mo. Carrier Packing Slip Mo. Charge Mo.
5677868 [eTe [=]] i B
A
Supplier Card rO |
v |:| Card ID & ftem Release Date ¥ | Regd Ship & | Regd Receive vV Qty “v Ship Gty | Packing Slip No. ¥ Charge No. v
No. & "
ADG-
= 1
& & KCDITPNCNARA ool o 041042011 041142011 041182011 125 | 125| | | | |
g i | 125/ |52990789 | | | =
Mot Printed WOG-
oo o 0410412011 047202011 04/2572011 125 | 125] | | | |
& B [ KeostPRCNANH 20 gainamont D4/20/2011  D&/ZE/2011 125 | 125] | | | |
89090-12
# @ [ KCDITPSCNAHC ’;‘;’;;_12 04/04/2011 042002011 D&/25/2011 100 | 100] | | | |
a ADG- _ FGH-
# B [0 KCDITPBCNAAJ o= | 0410412011 042002011 D&/25/2011 125 | 125] | | | i,
# 8 [ kcoateccnane 208 oamarzont 042002011 04/25/2011 125 | 125] | | ke |=
1 | [ +
Sorted by: Supplier ltem No., Reqd Ship, Card ID 1to 10 of 10
=o

(0]

In the above example the user is shipping the card that is not printed.

0 The following result screen shows the warning that card has been shipped but the label

has not been printedst.




Ship Cards Results @ How do 1?
+ | Back Te Items

1 card(s) have been shipped without printing. Please immediately print the card(s) by clicking Print Cards button

|:| Card ID Supplier Item No. Description Printed
& KCD3TPPCHNAJG ADG-25080-12 Card Successfuly Shipped and Not Printed. No
Print Cards | =
0 Select the card and click print cards to print the label
o0 The label will be printed on the respective printerhermal or laserjet. Customer can
develop a set of labels and assign specific labels to respective suppliers. Their assigned
label withthe relevant data will be printeds shown below
reTre. - ADG-89090-12 WFO DAT 040572011
ORIGIM usAa
H | “ " “‘HH"NW"HN"H Hmm IR Rev
PART DES FRotor125-12
PURCHAS
B “"I‘mﬁu - M”
SUPPLIER  XYZ Supplier DELIVERY LOGATION
345 Major Plart One
LOUiSVi"e,KY -79018 1900 Everareen Parkway
o H ‘ ‘ ‘ ||H HH“ “HWWM |‘ o
KCD 3TP PCN AJ6 -001 -0

Visual Supply Chain board

- The entire flow described in the sections above can be visually tracked using this board. To get
to it

Click Reports

Select Buyer Status from Buyer Reports menu list

Selectthe supplier and click Go

Following board is displayed

O O oo



Buyer Status Report

On Hand Released In Process At Ship Hub In Transit Received At Dock Put Away Others
(@] (W] (@]

Cards Qty Cards Qty Cards Qty Cards Qty Cards Qty Cards Qty Cards Qty Cards Qty

003-0815-00 24 35,650.00 0 0.0 4  6,000.00 &  5000.00 5  7,500.00 & 9,000.00 2 3,000.00 0 0.0
510-0541-30 11 7,520.00 0 0.0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.0
510-0541-31 5 3,600.00 0 0.0 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 0 0.0

003-0816-00 58  116,000.00 z 4,000.0 2 4,000.00 4 8000.00 0 0.00 0 0.00 0 0.00 0 0.0

Ll T

Sorted by:

- You can see for each items how many cards (orders) in each of the states. Both the buyer and
supplier will have the same view. The different states are

0 ON HANL This denotes the material that is dvand ready for consumption at the
customer sidgNormal wait in this state is the order cycle timéot Size/average usage
per day)

0 RELEASEDIhis denotes that card (order) has been sent to the suppliers electronically
but they have not yet acknowledgext accepted the ordefNormal wait in this state is
24hrs to 48 hours)

o IN PROCE&Shis denotes that the cards (orders) are accepted and waiting for
YIydzFlF OGdzNAy 3 (G2 0SS O2YLX SGSR® 6b2NXNIE & Al

o AT SHIP HUBThis is a optional state. If the supplier is consolidating the shipments
either by themselves or through logistics providers, then this flag is set. When the
supplier completed production, he prints the label and moves it to Ship Hub (Wait time
in this state canary depending on the business process)

o IN TRANSIJ This denotes that the goods are in transit (Air, Rail, R&utjng this time
OdzaGi2YSNBR aK2dzZ R 0S FofS (2 GNFX Ol GKS &aKALI
(Normal wait time in this state is BILJXt A SNDRa ¢ NI yaid GAYSO

o RECEIVED AT DQ@QHis denotes that goods have been received at the customer site
and is waiting for INSPECTION. (Wait time at this state can vary based on business
process)

o0 PUT AWAY This denotes that the material is ready to @way to its location or point
of use. (Normal wait is less than 24 hours)

o OTHER&This denotes the cards are in one of the intermediate states. Some common
intermediate states are:

A Waiting for P.O. from ERP
A Waiting for approval from buyer for reschedule
A Waiting for approval from supplier for reschedule or recall
- When you select a specific item then all the cards associated with that item at every state is
displayed as shown below.



On Hand

Released

In Process

At Ship Hub

In Transit

Rec'd At Dock

Put Away

Others

Card Details: KCD2ZX74CNAQ4 x|

- Late W-Note 5 - Not Printed

Card Qty 1,500.00

Releaze Date 03242011 4 »
Accept Date 051142011

(el (el (&) (&) (el (@) (@) (@) (eF
Req Ship Date 04/04/2011

PO Number 008047

PO Line Mumber 0

Release Number

Release Line Number

Expected Receive Date 08/0142011

Supplier Bettcher Mexico

Ship Qty 1,500.00

Tracking No 3456789

Received Oty 1,500.00 D
Receive Date 05/30:2011

Last Action By ultrivauser

Work Order Number 898580

Notes

6 (Cards) 9,000 (Unitz)
DO DW
2 (Cards} 3,000 (Units}

0 (Cards) 0 (Units)

- In addition by placing the cursor on a specific card, all the detaitscaged with card will be
displayed. For e.g.

(0]

(0]

A card in orhand state will show the last received date, who received it and quantity
received

A card in Released state will show the release date, required ship date, required receive
date, order quantity ad supplier name

The card is actually a smart card as it accumulates more information as it goes through
different states. Thus eard in In Process state will show additionaltgepted date

A card in In Transit state will additionally show actual shig dattual ship quantity and
tracking number.

A card in Received at Dock state will actual receipt date, receipt quantity etc. as you can
see in the above screen




Supplier Reports

< Supplier Reports

Consolidated Demand
View Consolidated Demand Report

= Supplier Status

Shows distribution of Card for each ftem.

Excel Reports
View & Export data to Excel

|

Supplier Performance

Track Supplier on time performance

Supplier On-Time Cycle Time

]

Track Supplier on time shipment/Receipt performance Compare actual lead times with negotiated lead times

OnHand Inventory Qutstanding Shipments

i

View Inventory Status Report View a list of orders that are due on or before today

S o

Key points on documentation structure:

The screen shot showmder each report is what the users will see when they
click on the respective reports listed above

The first screen typically is the Report Filter screen to input the selection criteria.

The follow up screens are the result of button clicked on the prasisecreen. For

Sdad Ot AO1TAY3I 2y G{K2g wSLE2NIEé¢ odzidz2y GNI yaai
to respective report screen.

The additional drill downs are available for certain reports where the navigation
may be:

- Supplier level summary
- Item level detals

- Card level details




Supplier Status

Supplier Status Report @ Howdo? [
Plant Show Category RYG
| ool compressors =] All - All -
Fitter By w | Select Operator w |Enter Value | Go D|
On Hand Released In Process At Ship Hub In Transit Received At Dock Others
Supplier Win [. | | ] [ '—] @I [. |
RYG v | tem Description ¥ | Order w J L |i| L J ﬂ J
No. & Cards -
Cards Qty = Cards Gty = Cards Qty = Cards Qty = Cards Gty Cards Gty = Cards Qty
[ | _U;UT_ZMG Rotor 0 0 0.00 0 0.0 3 420.00 0 0.00 1 160.00 0 0.00 0 0.0
¥ _05‘17_2036 Rotor 0 0 o000 0 0.0 4 520.00 0 000 1 160.00 0 0.00 0 0.0
[l ?;;‘2035 Rotor 0 0 0.00 0 0.0 2 320.00 0 000 0 0.00 0 0.00 0 0.0
D ?;:_2036 Rotor 0 14 0.00 0 0.0 12 1,920.00 o 000 0 .00 0 0.00 0 0.0
= _004:_2036 Rotor 0 0 0.00 0 0.0 3 480.00 0 0.00 2 320,00 0 0.00 0 0.0
Sorted by: Supplier ltem Mo. 1t050f315 |4 Prev Page 1 ™ Next *

This report is similar to Buyer status report described at the beginning of this document. Only the
supplier can see this report for the parts that he is supplying to the cusxoihere details




Sorted by: Supplier ltem Mo.

0 (Cards) 0 (Units)

On Hand
Released 0 (Cards) 0 (Units)

3 (Cards) 420 (Units)
At Ship Hub 0 (Cards) 0 (Units)

1 (Cards) 160 (Units)
In Transit [

g

0 (Cards) 0 (Units)

‘On Hand Released In Process At Ship Hub In Transit Received At Dock Others
- [@ @ v
RYG 7 | tem Description 7 | Order L J L |i| J LQ[ J L J
No. & Cards -
Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty Cards Oty
!
SEELED 3 42000 1 160.00 0.00
-00
[~ | ?5:17_2036 Rotor 0 0 0.00 0 0.0 4 520.00 0 0.00 1 160.00 ] 0.00 o 0.0
|:| ?;;—2036 Rotor 1] o0 0.00 1] 0.0 2z 320.00 0 0.00 1] .00 o 0.00 o 0.0
(] ?;;(_2036 Rotor 0 14 0.00 0 0.0 12 1,920.00 0 0.00 0 o.00 ] 0.00 o 0.0
|:| ?;;—2036 Rotor 1] o0 0.00 1] 0.0 3 480.00 0 0.00 2 32000 o 0.00 o 0.0

1to 50f315 A Prev_ | |Paged = | |HNext 3 |

A - Late -Note "2 ot Printed

Consolidated Demand

The focus of this report is to show the supplier a consolidated view of all his demands (orders) across
multiple plants from a single customer. The supplier logs in to a single portal but can see allrbis orde

even if they are from multiple ERP systems

Consolidated Demand View

Supplier tem No & Total Gty

003-0815-00 22,500
003-0816-00 14,000
003-1287-00 7448

36
505-0901-03 288
505-0801-04 430

Sorted by: Supplier ltem No

Total Orders ¥

15

Earliest Req Ship Date ¥ | Iz order late? ¥

021872011

0zMe/2011

0zMe/2011

0zM0/z011

02/08/2011

02082011

Views @ How do I?

1to 6 of B




Supplier can view by item number the units to be manufactured to fulfill their orders.

By clicking on the item number, the system shows the shipping schedule for these orders. The supplier
can export thiglata and use it directly in production.

i@ How do1?

Consolidated Demand Report

Supplier:Beticher Mexico Supplier tem Ne:003-0815-00 Reqd ShipDate Between 03/21/2011 and 04/06/2011 This Week p  Back to Summary

OverDue 0331 o401 0402 04103 0404 04/05 04106
Buyer Name
Cards Qty Cards Gty Cards Qty Cards Qty Cards Qty Cards GOty Cards Qty Cards Qty
Compressors ALL
Scroll Compressors 1.0 150000 2.0 12,000.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 3.0 45000
1to2of2

This would be a near impossible task in a-bidtniva environment where they will be receiving discreet
paper P.Os.

Excel Reports

i@ How do 17

Excel Reports

Card History

»* Date Range:

Plant:

Product Line:

Commodity Code:

Item No:

Action: Accepted |E|

Show Report | =

Item Usage Filter

Plant:

@ Year To Date
Show Item Usage for: ©) Last Year
@ Last 12 Months

Show Report | =

* Required Field




These reports are the same as described earlier in the buyer reportsséwti only difference is this
report is generated only for the items being supplied by this vead®NE RS GF A f a X @

Supplier Performance
Same details as explained in the Buyer reports section with the filter being g@s feupplier onlyWore

RSGIFAf &aXo

Supplier Performance Report @ How do?
= Date Range: 01/01/2010-12/31/2010
Show Performance for: Shipment Accuracy O Receipt Accuracy
Tolerance: Ignore  © Tolerance 0 days
* Required Field
i@ How doI?

Supplier Performance By Plant

Change Fitter

Supplier:Betticher Mexico, Date Range:01/01/2010-12/31/2010, Show Performance for:Shipment Accuracy, Early Tolerance:lgnore

Plant Name & Cards To Be Shipped ¥ Shipped Cards 7 Shipped Cards On Time ¥ Delivery Performance ¥ Suggestion
Compressors ALL T T4 45 66.22
Scroll Compressors
Sidney Scroll 18 18 14 Tr.T8
Total 418 418 330 78.95
Sorted by: Business Name 1t030f3
i@ How do 17

Supplier Performance By Item No
Change Fitter | Back to Summary

Plant:Scroll Compressors, Date Range:01/01/2010-12i31/2010

ltem & Cards To Be Shipped ¥ Shipped Cards Vv Shipped Cards On Time ¥ Delivery Performance W Suggestion
003-0815-00
003-0818-00 23 83 63 75.90
003-1287-00 53 53 52 8811
Total 326 326 267 21.90
1t030f3

Sorted by: ltem




Suppliers Performance Report By CardID

Plant:Scroll Compressors, ltem No:003-0815-00, Date Range:01/01/2010-12/31/2010

Card ID &

CycleNo ¥

Reqd Ship ¥

Views @ How do I?

Change Fitter | Back to Summary

Ship Date 7 On Time ¥

KCDZOZBCNAUG 4 10022010 022010 é’
KCD2OZaCHNAUG T 11232010 11232010 é’
KCD2OZaCHNAUG 6§ 11092010 11/092010 f
KCD2OZaCHNAUG 5 10M32010 1022010 f
KCD2OZ3CHNALG 8 12082010 12082010 é’
KCD2OZ3CHNALG 1 081122010 06/03/2010 é’
KCD2QZBCHALG 3 094082010 002010 *
KCD20Z9CNA3D 3 09MS2010 09132010 é’
KCD2QZ9CNAZD 2 09012010 022712010 é”
Sorted by: Card 1D 1101007190 (4 Prev | |Page1 = | |Mext b
On-time Shipment
Supplies will be able to see their performance by individual plants.
On Time Shipment @ How do1?

= Date Range: 01/01/2010-12/31/2010

* Plants: | Scroll Compressors X Sidney Scroll X
Report Type: Shipment Performance (=]
Early Tolerance: @ Ignore @ Tolerance 2 days
Report Interval: Monthly E

* Required Field

They can continuously monitor the performance without having to deperidiols O dza G 2 Y S NI &
Both the supplier and customer will be looking at same set of data and therefore dealing with one

version of truth.

NE L

Since the suppliers can measure they can improve their performance on an ongoing Babid8 RS G A f & X



On Time Shipment Report @ How do1?

Change Fitter
Plant: Scroll Compres , Report Type: ShipmentPerformance , Report Interval: Monthly , Early Tolerance: lgnore , Period: 01/01/2010-12/31/2010

Supplier Performance for: Scroll Compressors
100
N I
£ g4
8
E I
=
5 40
l I
204 I
{]_
Feb2010  Apr2010  Jun2010  Aug2010  Oct2010  Dec 2010
Date

i SCROLL CO l SIDNEY SC

Outstanding Shipment
This report can be used to look at the pending shipments.

Outstanding Shipment Report

i@ How doI?

Plant: | Scroll Compressors X |

Show Report | =

Outstanding Shipment Report

i@ How do I?

Change Fitter
Supplier:Bettcher Mexico, Plant:Selected, On Date:03/31/2011

ftem = Supplieriame: = Plant Name ord Ji‘i-' Un.'rlt-;t;l UDT: N DHT; = d?ri e?ftg 0 u:rsu}‘-i?é - d?ri eorftg 0 m?u??t?é
003-0816-00  Bettcher Mexico Scroll Compressors 4 28,000.00 3 6,000.00 0 0.00 0 0.00
003-0815-00  Bettcher Mexico Scroll Compressors 14 21,000.00 1 1,500.00 0 0.00 0 0.00
Total 18 4 0 0

Sorted by: Orders Due

1to2of2




Supplier Actions - Reference Guide

QU 6 6B

w Supplier Actions

Accept

“iew and acknowledge new kanban orders

Consolidator Ship

“iew the list of acknowledged kanban Cards. Use this screen to
indicate the Cards you are shipping. If you have not printed Kanban
labels already, you can do that here too

Recall

If you incorrectly marked a Card as shipped. Use this screen to undo
the shipment transaction. You will need to know the kanban Card id to
undo a shipment

Production Sequence

View list of orders to complete production. Use this screen to
complete production for the pending orders.

Print Duplicate Cards

“iew the list of printed kanban Cards. Use this screen if vou want to
print duplicate labels.

Set WorkOrder No.

“Wiew the list of acknowledged kanban Cards. Use this screen to
update the workerder number for the acknowledged Cards

Master Label

Create master label for shipment

Ship

View the list of acknowledged kanbkan Cards. Use this screen to
indicate the Cards you are shipping. If you have not printed kKanban
labels already, you can do that here too

Supplier Queue

Shows distribution of Card States for each tem

Reschedule Request

Change reguired date for the orders. You wil see a list of Cards that
can be rescheduled and you can select the enes to reschedule
Print Cards

Wiew the list of acknowledged kankan Cards. Use thiz screen if you
want to print labels before you are ready to ship

Set Tracking No.

View the list of shipped kanban Cards. Use this screen to update the
tracking number for the shipped Cards.

Resequence Production Orders

View list of orders to complete production. Use this screen to
resequence the orders for production

Add Notes

Add notes to one or more Cards in cycle

Key points on documentation structure:

¢tKS aONBSy aKz2i
click on the Action screen above

AaK2gYy AY Slsed WherithegizN1J2 & S ¢

There may be multiple screens depending on the level of details. The follow up

screen is the result of button clicked on the previous screen. For e.g. Clicking on

G{K2g6 /I NRa¢
[Aalé aONBSyo
¢tKS aONBSy akKz2i a
action taken

¢tKS aONBSy akKz2i a

Aa

0dzd G2y GKNE YA AIISAYZ | 8\ 4l S AdZNBNT YT NP2 ¥

K2gy AY SIFOK dawSadzZ da¢eé¢ Aa 0K
K26y Ay SIFOK G9EOSLIIAZ2Yy&aé KA



Accept

Purpose:
This action allowthe supplier to accept the Kanban signal and/or Purchase order. Supplier will be able
to view the P.O. prior to accepting the order. Supplier can also attach notes while accepting the order.

Accept Items List 7 Fiters @ Howdol? [
Plant Cards Show Category RYG
e a e
Fiter By w | Select Operator w | Enter Value e | Go D|
| Wait For PO Cards | = | | Runline Cards | = | Released Cards | = | Reschedule Approval Cards | = | | Recall Wait Cards | = |
Supplier Wait For PO V7 Runling = Released v Rescheduls Approval ¥ Recal Wait v Total ¥
RYG 7 | ltem Description
Ho. & Cards Gty Cards Qty Cards Gty Cards Oty Cards Oty Cards Qty
@ (030815 Lower 0 000 0 000 9 13,500.00 0 0.00 0 000 9 13,500.00
-00 Bearing Plate
@ (%06 Lower o 000 0 0.00 4 5000.00 0 0.00 0 0.00 4 8,000.00
-00 Bearing Plate
Total o 000 o 0.00 13 21,500.00 o 0.00 o 0.00 13 21,500.00
Accept Cards List (=] views @ How do I?
Find Card ID =Y m Accept | » l Attach Notes | = « | Back To Items @ « | Change Filter
Work Order Mumber: E
v Card ID & Supplier tem No. & Release Date & | Reqgd Ship 7 Reqd Receive ¥ CardQty v | PO# W PO Line# v | WorkOrder No.
@§ KCDZXELCNADZ 003-0816-00 03z2iz011 03282011 03312011 2,000 008312 0 [BM-28909

03/31/2011 i | BM-78939

@§ KCD2KETCNAL 003-0816-00 032272011 03/25/2011 03312011 2,000 008312

o[ ]
& KCD3TPTCNAFY 003-0816-00 03/30/2011 04/06/2011 04/08/2011 2,000 458678 1} I:I

Results:
The card (or order) moves from RELEASED to IBBS8state when the supplier accepts the card.

Accept Cards Results @ How do1?

« | Back To Items

Following cards were successful

Card ID Supplier tem No. Description
§ KCD2ZXBLCHADZ 003-0816-00 Card successfully accepted.
§ KCO3IFWRCMAAR 003-0816-00 Card successfully accepted.

If the supplier clicks PRINIT PO button then they will be able to see the P.O. and print them.




Exception:
Customer may require the supplier to accept the orders within a specified time (24 hoursoar)8 h
Noncompliance of this time line can result in a notification being generated back to the buyer.

Customer may also flag the supplier to auto accept the orders. In such cases suppliers are not required to
perform this action.

Suppliers may not bable to accept the order under two conditions:

- Cards (orders) are waiting in runline (minimum order quantity) to be reached

- Cards are waiting for P.O. to be generated by the ERP system
In both such instances, supplier will have visibility to the penduthgr®but will not be able to Accept
them

Ship

Purpose:
This action allows the suppliers to ship goods when they are ready. Only orders that are accepted by the
suppliers will be allowed to ship. The supplier can ship one or multiple orders. The falmtaingn be
entered while shipping:
- Select Shipment Carrier from an approved list
- Enter the Tracking Number for the shipment
- Enter the charge number (or traceability number)
- Enter the packing slip number if necessary
- Change the ship quantity if necessary







































